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1. Introduction opment as the “e-lance economy” and SIS may be seen 
as the new "glue" among individuals outside as well as 
inside organizations.   
Over the years, a variety of topics in the field of SIS 
have receive the attention of researchers (e.g. [12], [13] 
[14] [15] [16]). Besides technical aspects and require-
ments (e.g., Web 2.0 techniques, semantic interoperabil-
ity, data analysis and fusion, social analytics), the inte-
gration of different stakeholders has emerged as an es-
sential challenge. For example, this applies to meta-
topics in the area of enterprise social networks [17], a
literature review on enterprise social networks [18] as
well as social collaboration analytics for enterprise so-
cial networks [19]. In [20] the authors provide a com-
parative analysis of the acquisition and assimilation of
knowledge through social information and communica-
tion systems (SICS). Besides, an extensive review of the
information systems research on online social networks
is provided in [21]. The increasing interest in SIS moti-
vated to create this mini track at the HICSS conference
in 2017 as part of the “Digital and Social Media” con-
ference track. In the following, the objectives of this
mini track will be explained and papers selected for pub-
lication in 2021 will be presented.
2. Objective and papers of the Minitrack
Based on the grown attention social media have re-
ceived in recent years – be it in the area of politics, in 
the private communication among individuals or in the 
business world – the relevance of research on SIS topics 
has grown. The objective of the mini track “Social In-
formation Systems” is to promote the scientific ex-
change on SIS and provide a platform to discuss new 
developments and research results on how SIS are de-
signed, implemented, operated and improved. It shall 
also contribute to the understanding regarding the intri-
cate relationships among the various design elements 
(e.g. the interrelated nature of economic, social and 
technological design) and the implications of SIS in the 
various dimensions (e.g. interaction with environment, 
impact on coordination structures, economic benefits). 
For the 2021 conference, six papers were submitted to 
the mini track “Social Information Systems”. Three of 
Following the definition of an information system,
users are an integral part together with procedures and 
(technological) infrastructures (e.g. [1] ). Focusing on 
aspects of users has not only become part of the field of 
adoption, participation, and experience but also of the 
fields of end-user computing [2], social informatics [3] 
and social computing [4]. While the adoption literature 
aims at conceptualizing and measuring causal relation-
ships between the attributes of the information systems, 
the (social) computing concepts are more concerned 
with understanding and designing information systems 
in a cultural context and with applying social mecha-
nisms. Referred to as social information systems (SIS) 
[5], they emphasize the human element [6] and have re-
ceived increased attention with the advent of Web 2.0 
technologies, social media, social software, and social 
platforms over the last decade [7]. By enabling emergent 
interactions [8], SIS differ fundamentally from prevail-
ing corporate information systems in the fields of trans-
actions processing and decision support, which follow 
the ideas of Taylorism [9] and pre-structure possible in-
teractions in the application logic. From this perspective 
SIS are class of information systems that provide func-
tionalities, which grasp the open-ended and autopoietic 
nature of human interactions and make them available 
to used cases in business and society.    
Various forms of SIS have emerged with online 
communities, collaborative technologies, blogs, wikis, 
and sites for crowdsourcing being among the most well-
known [10]. They may be differentiated on whether they 
support publishing (e.g., Twitter), sharing (e.g. 
SlideShare), discussing (e.g. Disqus), locating (e.g. 
Google Places),  networking (e.g. Linkedin) or gaming 
(e.g. Playfish) [6]. SIS have profound implications on 
the way individuals communicate, be it in private or pro-
fessional interactions, and the way economic processes 
are organized. For example, the so-called "Gig-econ-
omy" posits that crowdsourcing platforms have the 
power to change hierarchical coordination towards more 
market-like and fluid forms where individuals bring in 
their competencies for specific projects, i.e., "gigs". 
Malone and Laubacher [11] have referred to this devel-





them were accepted after a rigorous review process with 
two phases.  
In their paper “Teachers Falling off the Cliff -Af-
fordances and Constraints of Social Media in School”, 
Annika Andersson, Karin Hedström, Steffi Siegert and 
Carl-Johan Sommar investigate how teachers experi-
ence the use of social media. Their findings show that 
affordances of social media were increased opportuni-
ties for learning, transparency and community building. 
The authors also identified constraints, and when to use 
social media.  
Aashka Patel, Christine L. Cook and Donghee 
Yvette Wohn conducted a survey in their paper “User 
Opinions on Effective Strategies Against Social Media 
Toxicity” to understand the opinions on effective strat-
egies against social media toxicity and for a positive en-
vironment. The participants suggested several strategies 
that currently not all platforms implement or can imple-
ment to encourage less toxicity and more positivity.   
To lay the groundwork for understanding the rela-
tionship between social networking sites (SNS) use and 
psychological distress, Andrew Samy Helmy Hanna, 
Eila Erfani, Layla Boroon conducted a systematic liter-
ature review in their paper “Social Network Sites Use 
and Psychological distress: A Systematic Review”. 
Their findings revealed that the use of SNSs use can be 
associated to psychological distress. 
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